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ST EYof= dWbA| 0 & SEgojof = 7 0= ARG AL QLom Sh=gof7) A EA
A aaEE oufghthd A EQof= o] 59 Als2 A s S FAA B 2L LFAA Sl A
QT A4S 7hsoHA ol = ASS Cfuleit, o7k e Tk uf dnbAl o v sfEgolE
SISHAE AMAS = Stoll oAz 25rE stEflohs 7IAIES 3ol Efsith, e skEfol7E Eele]
755 sl Aot A5l | flelide FarE ALES o)/ B asi, AZE o= sR=gole] 2s& 7Fs sl
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ZEY o7} Al

aIZEY ]9 BiE-S 1950, 1960t A&e] Zeiict Aldduyol thake] John Mauchly®t John
Eckert7} 1945\0]] AlA] 22| 57691 ENIACS Whs e AL EQol7} AlZRIth= oA QIAINE o
T2 Aks 3e7] Sl T Aol YA sk=glolE s Ashe &, ZRIero] sh=glo] ol A
oF| 57| whizell AEA Rl AzZESofetal B Sk

wHbA]| 2] 20] AL E Qo] 1964 & f=o]Wke] e 1 7iy o]fof FAFITRAL K Zlo] dwkAjolct
£ wolvk TR I HlofE= FABH #3E 4= QAL FURE Wi | ol A 4= olrk AL AIjFskHA]

SH=gol= F U] AR Aol whef 2 el Eefohs AxEofo] gt 7ido]

A% ~ZES Y] 8

SR TR P R 8 218 Asm AEglole] ez 7]olsp Bl A0 T ENIAC
BIFE) O U2 Slefil 7] SR8 ok S 2n} e 2ol W £l A2R 50do] i

1950-1970 1970-1976 1976-1985 1985-1992 1992-2000 2000-2008 2008-2016

Innovation |Refinement | Innovation |Refinement |Innovation |Refinement | Innovation
and and and and and and
5% growth | digestion growth digestion growth digestion

M Software
4%
[ Computer SW

equipment

3%

M Communications

2% equipment

IT investment to GDP ratio

1%

0%

11.1% 0.6% 8.4% 1% 6.6% -3.4% 5.4%
Annual change in IT investment to GDP ratio (CAGR)

(XIZ : Forrester Research, 2007)
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(CRM : Customer Relationship Management)= %13ttt

20009} $Rkojl= er|=y AR gobE= QIEYl, 7 2] Agtel et 7)) AZEo)7) FE5
Horon A EQ ol shfo] AfH|AR QIAE|ojok FHth= SaaS(Software as a Service) 7Hd o] 5745k

= AR oA 2 olgri Akl slaL Qe 53], 2eielo] A= Hre e S o= SRl

ute} glo] AXEGole] fEA Lo BPFEOE 7 Ak gk

b

Al17% ~ZES Y] 78

A28 2ZEHof 14

1. £ZESo]o] B9

ASLEFof= SH=gfofof] thieh A2 7id oA sF=go]e] AFs-E 7Fs S| Sk FarE e o1ge] Heks
Ofufgict, Mz B Qs dwio) e o & SHH] Qlom] 7 e TIRR- ThA] ST 5410 -5 e}
Ff8fl Bz Yol o FlA ik

AL EfJolo] tigh HA (& E o] AR AEH) o= HIE -S4l A58l 50 AH|ef T Ao
tisto] X - Alo] - U - A2 A E2 - S Aol Theshes S| Sk AA - WEEdolu AR
oer ERIEDO] A} o] & AJ517| ffste] AR V1Al ZEf P AR oef, &, At ES ol eIt
[& 2VdstaL &5t 9l A= Ttk ok 4= Qlrt 919 -2 2tol] o]l Az Egofo] thsiiA
T e LRI o0 g 4of et HoE o AN, VA, S5 5 el Abo] A
ot AAEo|7] wiimoll ARl ofel o E HHA| Fck,

AEof= T150] Sk A do] ufeh Al 27 AL EQofe 58 AL EQo| R BREirh AJAF] ALEQof=
SHERofE AR SEAIA ARAPE HSHEIE U 2lal aa Ao m AR Qe AR R Ve 2 Tdlod,
AL T EQol= 3-8 A Eojol T 7|A 54191 5/4d0] 1L, HrE AT dEe] = AR
58 ALELJol= UHkA O = offZe)A o] H(application)©|faL 5-8-5 TS Sl AAE mE
LS OJufeit), 3-890l wh R ool A gt 4= Qe s A W8 L ESoleF 54 a5
S A E g AL EQojr Bt vElols ALY AL E 0l 3-8 AL E Qo] Alo] T i 7HA]
e S50 6-8 IR AefoflA] 27 B S/l Ak Shis ZRIHE ofuleit),

suitoll mebA = 38 8-S BEE A VY 3 Tl e 9 7]A] AL ESo]e} QAR H4e5te
o] whel 7R 5 Sk SIA AL ESJo] & JRE

FofAlofl webs] AZEol= ARk o r Y AES o], Alofglol(Shareware), Z2]¢]o](Freeware) =
AT Eoh= AAHHE 70 SALRELE ANS|7HE FI55] A= Zlom AT ES o]
d oA Felehs o] AZESo}7t o] HiFsof &3ht) Alojflol= AltA R
2ILEY0IO] A B17I510] -5 AZE OIS ofulshy Zejflofe ol a glo] ik HiEE =
AL Eofott,

(o]
rulm

=)
Jim
o,
2
-d
1o

4
%
_g
OFO

l:ﬂ—s]-]o_L]_?-l 1/\OX

9, AZEYo]o] £4
Q0.2 43z gloliz 23e] A2 Ahto] BeliL Aol Hiele] 2lol 4l A o) 717} P Rls

a
=
E
i
o]

e

rftl oy




a
i
E
i
o]

@

rft oy

EL 1- 1453 LZE0}ef =iy

K74 (in-house) mj7|x|0[2 o= M27|zel 0|8
S | 722 7 sl ¥RE ISR M| Sl L5197t ERE F2 (a0
JNUEZ St JetEl T2 a1 JHetElo] JHet et
Ch JE=H Ots - MBS PR AR W HISHOE . MM WOt
* OI-XO-IAO-I "E!'E . Ixj_E_7|,9_l x-||:| |A aj
30| B2 I
- AlEeo] e &4 Yx|
- JHe Aol w2 i
QLo My| sty
BE | - ARE Jpol 2oz AR -« THe7 IR0l =5t mh7 (x|} - ¢azol=7t of2ig
- HLE7|0f Q124 L =
JHEHIE| JHIZ=el P . 912079t a3j0=2)
- AR e &4 9IF VEE

K1z - ZSYEAAY 0|20 47, ASR)

AIEQJO] FAEA AH|An= AEES]o9] Aabalo|al MYl LY/ fAlE el Lo F7E Tse
ARE310] AKAIR RS AlE Bk AHIAE e, 71 SWAlES] 7, Bt gl
o= AH|aet 7] SWOl ALAR] YA 1%t 7 Al AHA
AHIA S R Ip7lofle SWelo|AdAE whijsial i o =7 EAieh uf 327} efo|d g s Lt
Al Au A Aok Fe 2 P 77} HiF-o| AT

SHARE 2ol etolals Ao} FAlEa Au|A7) o] ol AlRFE AL AR Auls AoF wiof
o= EFEE T Aul2 A1 vy 2 WElE A ek AL ek 200 S Sl = e
ZEele] wet AL E o} Ae F8l AN, et RLES o] AR|ashrh A E AL QlE, ofof wk,
AL ESof o G A, Hl2Y A MYl AjRE e R sl it

SIEEFO] AlE/ AR 20k S WA AL A B ER ANAP) &9 4o A

8 SAoltt, HIIASW 22 OSAIFollA vpo]ARAZEARS (i |Ehe AAAS] 92.8%

b=}
N
olr
Off
5
2,
o
4o
9|L
E=)
?
o
o
m

Al17% ~ZES Y] 78

E1 1-22ZE0] =9 vy o] W3}

A

=
=

7] AP A 4 APg] el 2t

=11 Sixf New Paradigm
AZEQo ¥ {7 [X] AH[A

0 tia HX((Owned) EZ(Access)
AL HEA In—houseZ&J(H|AHZ) ik S

£o| o9 2t0|MA(License) Subscription + &1

a
=
E
i
o]

e

rftl oy



A
=
E
i
o]

@

rill o

A2

AxEg o] AFele] Ho| W L2

A1A AZEO] 9] HY L BF

1. AZEGo] A42) 3]

ek, 2 ARIAE S ash
4 Hom %8 0§51, te]
A 41917 3 o) A S0 elste] Sk AAle] oA W S AL ARl Hols

U AL EQOJRITH A2x A2ete] whEw AL Eo] 4
e 5t ool FHAE AR|A W T EAIAR B84 =) Ul &
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St lE AR AEZR Y, AL S 9w Ade2)t Ay, S Yl e AuAg
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AILEQ0]] - vl S 5 BE-0 7 Sk 9= AR ol A A,

AIEQJo] ARfof| st o] W HME vepHE A ul=-2 Software and Information Industry
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ServiceS AA|SH= T HEA |2 AR 3} 7]99 - 7191 S0 Q361= SoftwareS 7NE6R= "Software AF], 0=

2 2
TR e AoRA TYHEAHA AL, S 32 AR T i Software (25, HEA

azEg o] Aede] B9 W P

Service$l W MolE|l 7]HE Service (YR d1aL, "Software AFS 3 ARETO] e} 78K Custom)
Software$],(24), 571 4] Software®d; & "IE{Yl 718F Service, (Y= Shcharl A oJatal Qlct,

Olii= AL EoJARIS Software & Services & A48 TTAH|A, ITES-BPO(T Enabled Service—

P

Business Process Outsourcing), Engineering Services and R&D, Software Products = A 2Juj2]aL Qlct?

1 "Software and Information driving the global knowledge economy,, SIIA, 2008
2 "HEMH|A - Software FEZE HEH, Y2 ZXAA, 2006.6.
3 Mndian IT Industry — Fact Sheet;, NASSCOM, 2007.2
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sholitol i1 ASW A B, TIATUI29), 2RI A(ASP $)R T8k gl

U AZEQo] Fiiis 199490l AAE FRGANY SUEFAA (TTSHH % TTS.KO-
09.0002)%1 MK GAIRE A B AJHIA SR AA|LE w2 Qlet, ARGANIRS A HREAL Al
ARZA]7], SW B e T AJHIAR B & HE - oot 7 | 5 - e - E S SR A
5 5 QHRIE sl ek, A ESfo] W TR AfH|2= 20081 @AY, wf7] A AL E o] e
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OECD+= 2007de]l UNo| Wh3edh =14 A EH(ISIC) 44 71t} F5E- Z2QHCOPC ver.2.00&
7|E0 2 ICT AF37} Content/Media AF1 0.8 F-5a1al 2 AR o] AARES: Bl 555 A oJs)al Q)

A 24 AmEgo] Akele] o] W Pz

OECD ICTS2% ool A 57| ASW= 1170, ITAH| A= 107]9] Al =50 & LEs1a Q)

1 2-2 OECDY SW ¥ ITAR|A 5 B2 J)4

CPC V.2 sub—class ISIC Rev. 4 class Product description (CPC sub—class title)

Business and productivity software and licensing services

47811 5820 Operating systems, packaged

47812 5820 Network software, packaged

47813 5820 Database management software, packaged

47814 5820 Development tools and programming languages software, packaged
47821 5820 General business productivity and home use applications, packaged
47829 5820 Other application software, packaged

73311 5820 Licensing services for the right to use computer software
83143 5820 Software originals

84341 5820 System software downloads

84342 5820 Application software downloads

84392 5820 On-line software

Information technology consultancy and services

83117 7020 Business process management services

83131 6202 IT consulting services

83132 6202 IT support services

83141 6202 IT design and development services for applications

83142 6202 IT design and development services for networks and systems
83151 6311 Website hosting services

83152 6311 Application service provisioning

83159 6311 Other hosting and IT infrastructure provisioning services
83161 6202 Network management services

83162 6202 Computer systems management services

X% & : WPIS(OECD), “Information Economy Product Definitions based on CPC(v.2)" (2008.11)
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Applications

Application Development and

Deployment Software

Software Segmentation

System Infrastructure Software

J9 1. 2- 2 IDCY ITAH| A EFA A

Product support

IT Service

Segmentation

Professional Services

Gartner~= SWA-S 7| Infrastructure SW A2} Enterprise Application SW 522 F-&5}aL 1T
AH| 2= Product Service®} Professional Service 5-0-& G--5lal QIth, SWAARS 7|5 H & 6171 Sub—
sector® w3, TTAHIA AR Q4] g & 317 Sub—Sector= -5t Al S0, ITAH| A AJgo]

7|3l whe TTA B2 257 i o] A4 02 Al ek al /e,
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Software Segmentation

« Application Development and PPM
- Bl

« Data Managements and Integration
« |IT Operations

- PPMV

« Security Software

- Storage Management Software

» Contents, Communications and
Collaboration

« CRM

« ERP

» Office Suites and DCC

« SCM

I L 2- 4 7FEY Y ITAE|IA E7AA

Product support

IT Service

Segmentation

Professional Services
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